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English for New Bostonians ensures 
access to high-quality English classes 
so that adult immigrants across race, 
education, and migratory backgrounds 
can pursue their aspirations and contribute 
to a Commonwealth that fully values their 
talents and voices. 

English for New Bostonians is strategically 
positioned as an ally to English language 
learners and immigrant communities, 
a resource to service providers, and a 
partner to employers, municipalities, and 
government agencies. ENB’s solutions 
embrace social and economic justice as 
the realistic pathway to a thriving region.
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This past year asked much of immigrant communities, 
ESOL providers, and the systems that serve newcomers. 
It was often shaped by uncertainty and fear, but also 
by courage and strong leadership. At English for 
New Bostonians, we responded by deepening our 
commitment to justice, strengthening partnerships, 
and stepping into a larger leadership role in ESOL 
policy and practice across Massachusetts.

We continued our work in partnership with the 
Massachusetts Office for Refugees and Immigrants, 
providing English instruction to newcomers escaping 
violence in their home countries and living in 
emergency assistance shelters across the state. 
Building on that expertise, we began planning 
for the RISE program, providing immigrants who 
are parenting and living in unstable circumstances 
with English classes, information and a pathway to 
stability at a critical moment.

ENB leaned into our role as a convener and truth 
teller—which we saw as doubly important at a time 
when untruthful and damaging rhetoric has run 
rampant. Our Raising Our Voices breakfast brought 
together journalists, advocates, employers, and 
educators to examine how immigrants are portrayed 
in the media and why those narratives matter. This 
year, we also launched a new data dashboard on 
our website to illustrate the impact of the ESOL 
programs we support.
 

ENB achieved a major advocacy win with the City 
of Boston, helping to secure funds for parent 
English classes and, in turn, for our successful ESOL 
for Parents program. At the state level, ENB helped 
shape the MassINC report, Massachusetts Needs 
an Actionable Strategy to Expand ESOL Services, 
contributing to growing momentum for the Act to 
Promote Economic Mobility through ESOL.

Our progress is made possible by the trust of our 
funders, donors, board members, and partners, 
and by the resilience and trust of immigrants who 
continue to strengthen our communities. Thank you 
for standing with us as we work toward a future 
where immigrants are welcomed, supported, and 
able to build a path forward. 

In solidarity,

Claudia Green
Executive Director

Reflections from the
Executive Director
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Nonprofit Partners
ESOL Pathways
Asian American Civic Association, Chinatown

Brazilian Worker Center, Allston

East Boston Community Council, East Boston

Educational Development Group, Roxbury

Gardner Pilot Academy, Allston

Gilbert Albert Community Center, Dorchester

Haitian Multi Service Center/ Catholic Charities, 
Dorchester

Immigrant Family Services Institute (IFSI), Mattapan

International Institute of New England, Boston

Jackson Mann Community Center, Brighton

Jamaica Plain Community Centers Adult Learning 
Program, Jamaica Plain

JVS, Boston

Maverick Landing Community Services, East Boston

Neighborhood of Affordable Housing, East Boston

Saint Mark Community Education Program, 
Dorchester

Somali Development Center, Roxbury

 Vietnamese American Civic Association, Dorchester

YMCA International Learning Center, Boston

ESOL for Parents
and Caregivers
Action for Boston Community Development 
in partnership with Southside HeadStart ESOL 
Program, Roslindale 

Boston Chinatown Neighborhood Center in 
partnership with Josiah Quincy Elementary School, 
Chinatown 

Boston Public Schools
Department of Adult Education/Newcomer 
Assessment Center, Roxbury

East Boston Harborside Community School 
Council in partnership with Mario Umana School, 
East Boston 

Jackson-Mann Community Center in partnership 
with Winship Elementary School, Brighton 

Julie’s Family Learning Program in partnership 
with Boston International Newcomers Academy 
(BINcA), Dorchester

English for Immigrant 
Entrepreneurs
Gardner Pilot Academy, Allston

YMCA International Learning Center, Boston



VOICES
RISING
ENB supported over 
1,300 students in 
learning English in 
2025, opening doors to 
better jobs, a greater 
voice in their children's 
educational success, and 
stronger small businesses.
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1,352
Students served

in FY25

341
Students got jobs
(if unemployed) or 

better jobs
(if employed)

7 
Companies where 

ENB provides 
English training to 

employees

42
Programs supported

by ENB across
Greater Boston

117
Students worked 

1:1 with ENB 
career coaches

98%
of students say

their English 
improved through 
their ESOL class

100
Tutor-volunteers 

supported
ESOL students 
through ENB
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When Gladimire arrived in Boston from Haiti, 
she brought determination and big goals for 
her future. What she did not yet have was 
the English she needed to move forward with 
confidence. "I spoke a little bit, but it was 
difficult to hear someone and understand." 
English quickly became the biggest barrier 
between Gladimire and her aspirations.

Rather than letting that barrier stop her, 
Gladimire enrolled in English classes supported 
by ENB at the Immigrant Family Services 
Institute. From the beginning, she saw 
English as a tool for opportunity. "I wanted to 
become a CNA." Learning English was the 
key to making that goal possible. Through her 
ESOL classes, Gladimire gained more than 
vocabulary and grammar. She learned how to 
communicate with her employer, and how to 
advocate for herself. 

VOICE FOR
OPPORTUNITY:

GLADIMIRE
Like many immigrants, Gladimire has felt fear 
and uncertainty amid a shifting national climate. 
She was afraid to walk short distances and felt 
unsure about what the future might hold. But, the 
classroom became a place of connection. Gladimire 
describes her class as a community where she found 
friendship and encouragement. "My teacher is 
my friend. My classmates are my friends, too…
Don’t stay at home. Come to the class."

Today, Gladimire is working in healthcare, 
continuing her education, and moving steadily 
toward her goals. She understands that her 
voice matters. "I am raising my voice for my 
community. For my children in the future."
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I was scared
to go to work. 
I was scared to 
go to the store. 
My ESOL class 
gave me hope. 
It gave me joy.



8

2025 A
nnual Report

Investing in English language learning at 
work pays off, for employers and employees 
alike. ENB is a trusted partner that, through 
customized English learning, strengthens 
communication, supports retention, and creates 
clear pathways for employee advancement. 

AlphaChemical has worked with ENB to tailor 
programming to meet company needs, and 
has seen immediate benefits. "We’ve definitely 
seen an improvement in communication with 
the employees on the production line," said 
CEO Elise Dauksevicz. Clearer communication 
has also opened doors for advancement. One 
employee started in production, enrolled in 
English class, and then earned a promotion 
into a higher-responsibility role coordinating 
across teams. 

"The setup was seamless," Elise said, praising 
ENB’s flexibility in scheduling classes around 
a demanding production environment. 
Her advice to other employers: "I wouldn’t 
hesitate to do it."

VOICE FOR 
LEADERSHIP GROWTH:

ALPHACHEMICAL
AlphaChemical HR Specialist Carlos Fernandez 
has seen workers become more comfortable 
speaking up for themselves and sharing ideas—
an important shift in a multilingual workplace. 
Engagement has grown so strong that employees 
now help shape the classes themselves, 
suggesting topics and giving presentations.

Carlos sees workplace ESOL as a retention 
strategy in a tight labor market. The classes 
foster goodwill and show employees they are 
valued. Speaking as an immigrant himself, Carlos 
underscored the stakes: "English is crucial. 
Without it, we might find opportunities—but 
not the good ones."

With ENB as a partner, employers like 
AlphaChemical gain a more effective, engaged 
workforce, while employees gain skills that lead 
to promotions and opportunity. 

It’s not just language training. It’s workforce 
development that works—English Works 
Business Services. 
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English is 
crucial. Without 
it, we might find 
opportunities—
but not the 
good ones.
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After 27 years as a nonprofit executive 
director, Sheri Aldin believed retirement 
didn’t mean stepping away from service. 
It meant finding a new way to give back. 
"At my agency, we always talked about our 
responsibility to make the world a better 
place, even just a little bit. I did that with 
my children, throughout my career, and now 
through volunteering."

Sheri found her way to ENB. With a strong 
background in education, Sheri has supported 
ENB classrooms in emergency shelters, 
workplaces, and community-based settings. 
She brings patience, warmth, and a deep 
respect for the students’ determination. 
She is continually inspired by their 
commitment—balancing multiple jobs, family 
responsibilities, and the challenge of learning 
English in an unfamiliar environment. Her 
proudest moment as a volunteer is seeing a 
student improve each time they meet in the 
classroom."That is powerful."
 

VOICE FOR
SERVICE:

SHERI 
For Sheri, volunteering is about more than 
language instruction. "The most important 
thing I can do is show students that there are 
Americans who care and want to support them. 
Relationships matter. I’ve been able to develop 
relationships and help students feel that there 
are caring people here, even though it doesn’t 
feel that way right now." 

"I’m incredibly grateful for the opportunity. 
Volunteering allows you to connect with 
students and help in a small but meaningful way. 
It’s truly a give-back experience, and giving back 
feels good." 
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Volunteering
allows you to 
connect with 
students and help 
in a small but 
meaningful way.
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Iryna arrived in the U.S. in September 2022 
with her son and their dog, fleeing the war in 
Ukraine. Before the invasion, she worked as a 
journalist and newspaper editor in the lively 
city Odessa. "I loved my job. It was full of life 
and energy. Every day brought something 
new: events, stories, and people. One day I 
was writing stories for my newspaper—and 
the next day, the story was war."

Everything changed overnight. Explosions 
replaced routine, and fear replaced peace. 
Determined to protect her son, Iryna made 
the painful decision to leave her home 
behind. When they arrived in the U.S., they 
had almost nothing but their documents, a 
few belongings, and hope for safety.

Rebuilding life was not easy. Without English, 
even simple tasks felt overwhelming. Making 
a doctor’s appointment, communicating with 
her son’s school, or shopping for groceries 
became daily challenges. Once, when asked, 
"How are you?" in her nervousness, she 
replied, "I’m Ukraine." 

VOICE FOR
HOPE:

IRYNA 
Her turning point came through an ENB-
funded ESOL class at the YMCA International 
Learning Center, which opened doors to new 
opportunities. "Those classes helped me so 
much—not only with grammar, but also with 
confidence. We practiced interviews and writing 
résumés. They reminded me that starting again 
is possible at any age." 
 
Today, Iryna proudly works as a practice 
assistant at a medical office in Newton and is 
pursuing a new dream: "I’m working toward 
becoming a nurse because I know what it feels 
like to be lost and afraid, and I want to help 
others feel safe and cared for—just like people 
once helped me."
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Those classes 
reminded me 
that starting 
again is possible 
at any age.
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FY2025 Financials
July 1, 2024 - June 30, 2025

Expenses: $3,986,434Revenue & Support: $3,986,434
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Donors
Joan M. Abbot
Joseph Adu
Miki C. Akimoto
Nicole L. Albert
Molly Aalyson
Daniela Alcantara
Michel Bamani
Dave Bassett
J. Mark Beamis
Roy Belden
Tayeb Bennegueouch
Sue Bisaillon
Tehka Bowen
Karen Burns
Alberto Calvo
Aurora Castillo Magner
Vanessa Carvalho
Marcia and Robert Chaffee
Camille Chase-de la Paz
Yongmei Chen
Sumiao Chen
Monica Chiem
Diana Chiang
Michelle Christman
Christine Cignoli
Louise Citron
Cynthia Soo Hoo
Todd Cronan
Carlos Da Silva

Thank you
for your support!

Selden C. Dickinson
Angel Doyle
Qing Dong
Elizabeth Doorandish
Maeve Duggan
Michael F. Dunn
Amy Ellsworth
Steffirah Eliscar
Gregg Ellenberg
Jen Faigel
Lizbeth Feliciano
Scott FitzGerald
Alison Fong
Debra Fox
Michael Frieze
Ellen S. Gallagher
Katy Gall
John Galvin
Laidiny Gencoglu
Marie Ghitman
Julia Gittleman
Lorraine Goldstein
David Koven
Leonela Gonzalez-Fogarty
Susanne Greelish
Jeffrey M. Gross
Maria Harris
Karen Hansen
Richard High

Peter Hollands
Chrissy Holt
Priscilla Howell
Erin Hull
Rachel Ishikawa
Michael James
Julia Johnson
John Donovan and Donna Hale
Silja Kallenbach
Fredie Kay
Pam Kisch
Travis K. Kilpatrick
Danielle E. Klainberg
John Koenig
Diane Gordon
Ruth Kraut
J. Timothy Kunin
Gene Landy
Claudia Lach
John Lert
Nathan and Leslie Levenson
Ellie Littrell-Greenler
Angie Liou
Treen Liu
Susan Long
Racquel Mailloux-Morin
Diana Markel
Fernando Martinez
Michael Massey and Claudia Green
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Catherine Medina-Perez
Roland Millien
Marian Milbauer
Michael Monroe
Linda Moulton
MJ Muldowney
David McMurtry
Susan McPherson
Leah Muse-Orlinoff
Chris Navin
Leslie Nelken
Connie Nelson
Jelasa Nelson
Laura Notman
Kathleen OBrien
Amy Palmer
Jorge Patino
Dore Penn
Sarah Peskin
Nam Pham
Riva Pearson

Peter Pinch
James Rebitzer
Megan Reilly
Stephen Reuys
Brian Rogan
David Rosen
Tracey Robinson
Julie and Ron Ryan
Jonathan Sanchez
Kristen M. Sarkarati
Jean Scarrow
Alan Schlesinger
Laura Sherman
Joel and Sue Sherman
Kristin and David Shapiro
Valerie Shulock
Navjeet Singh
Lee Smith
Julie Smith-Bartoloni
Franklin I. Soults
Diana Satin

Henry Stone
Siri Striar
Dan Sullivan
Anne Swain
Liz G. Sweet
Cheng Imm Tan
Richard Talkov
Peter Del Tredici
Maureen Tripp
Jennifer Valdez
Giovanny Velasco
Susan Viskin
Ralph and Audrey Wagner
MyShawndria Ward
Matthew Weinzierl
Claire Weiss
Bob Van Wert
Lisa White
Mollie Williams
Diana Zilka

Thank you to everyone who supported ENB, including through our fun and fabulous events,
like Language of Food!

Donors (continued) 
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Foundations, Funds & 
Nonprofit Organizations

Businesses
AccuRounds
Alpha Chemical Services, Inc.
Archstone Law Group P.C.
Bank of America Private Wealth Management
Burlington English, Inc.
Cengage Online Learning
Cushman Concepts
Dedham Savings
Denterlein
Ernst & Young U.S., LLP
Golden Cannoli Shells Company
John Nagle Co.
Related Beal LLC
Stop & Compare Supermarkets
Tropical Foods Supermarket
UG-2
WinnDevelopment Company LP
Wright Technologies

Public Resources
City of Boston Neighborhood Jobs Trust
Massachusetts Department of Elementary and       
Secondary Education
Massachusetts Executive Office of Economic  
Development - Urban Agenda
Massachusetts Office for Refugees & Immigrants
Mayor’s Office for Immigrant Advancement

We have made every effort to include all of our 
donors and apologize for any omissions or errors. 
If you notice a correction, please contact Janelle 
Coleman at jcoleman@englishfornewbostonians.org.

Allen and Elizabeth Kluchman Fund
Baupost Foundation Advisory Board
Beth Israel Lahey Health
Bunker Hill Community College
Bushrod H. Campbell and Adah F. Hall Charity Fund
Catholic Charities North
Charities Aid Foundation America c/o CyberGrants LLC
City of Boston Neighborhood Jobs Trust
Commonwealth Corporation
Eastern Bank Foundation
eCratchit
Eliot Community Human Service
Fish Family Foundation
Forest Foundation
The George H. Mifflin and Jane A. Mifflin Memorial Fund
Hamilton Company Charitable Foundation
HarBus Foundation
JALSA (Jewish Alliance for Law & Social Action)
Jewish Family Services of Metro West
Leader Bank Charitable Foundation Corporation
M&T Bank Charitable Foundation
Massachusetts Business Roundtable
Massachusetts Growth Capital Corporation
Mayor's Office for Immigrant Advancement
Moses Kimball Fund
The Paul and Edith Babson Foundation
The Philadelphia Foundation
Santander Bank, N.A.
Shapiro Family Foundation
Shattuck Charitable Trust, The Clinton H. and Wilma T.
Social Equity Access Fund
State Street Foundation
United Way of Massachusetts Bay and Merrimack Valley
West Newton Cinema Foundation, Inc.
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Carly Burton
Senior Director of 
Programs and Partnerships

Wilfrix Cherazard
Multilingual ESOL Career 
Coach

Janelle Coleman
Senior Director of 
Advancement

Luis Franco
Training/Tech Assistance 
Coordinator

Claudia Green
Executive Director

Lee Haller
Senior Manager of Grants 
and Evaluation

Thavy Hout
Communications and 
Development Associate

Iván Jusino
Multilingual ESOL Career 
Coach

Fabian Lira
Multilingual ESOL Career 
Coach

Officers
Michel Bamani 
President
Federal Reserve Bank of Boston

Yongmei Chen
Treasurer
Eastern Bank

Lori Yarvis
Clerk
Archstone Law Group

Aurora Castillo Magner
Santander Bank, N.A.

Diana Chiang
State Street

John Galvin
Gordon Brothers

Myrna Guerrero-McCabe
Winsor School

Terry Kwan
Tai Tung Realty

Lazaro Lopez
MBTA

Grace Martinez
Comcast

*July 1, 2024 - June 30, 2025

ENB Staff* ENB Board*
Carolina S. Louback
Program Associate and 
Volunteer Coordinator

Thays Lobo
Economic Integration 
Manager

Celia Martinez
Workplace ESOL Teacher 
and Coordinator

Tamara Mesquita
Multilingual ESOL Career 
Coach

Suzanne Metro
Business Partnerships 
Manager

Evelyn Norman
Development & 
Communications Director

Franklin Peralta
Director of Business 
Engagement and Public 
Policy

Siona Schmid
Commonwealth Corps 
Fellow

Giovanny Velasco
Finance and Operations 
Manager

Corean Reynolds
City of Boston

Julie Smith-Bartoloni
The Boston Foundation

Yongmei Chen
Eastern Bank

Daniel Sherman
The Trefler Foundation

Daphne Paulino Ramos 
DPR Consulting

Jonathan Sanchez
M&T Bank

Board Members



OUR
VALUES
EQUITY
We seek opportunity for immigrants of all races, educational backgrounds, 
economic positions, and migratory statuses, and strive to eliminate barriers.

EMPATHY
We listen actively, seek to understand hardships immigrants may have experienced 
on their journey, and recognize their diversity of experience and aspiration.

COLLABORATION
We forge partnerships with others to broaden our reach and achieve mutual goals.

CREATIVITY
We are a learning organization. We pursue, adapt and share new approaches
and solutions.

ACCOUNTABILITY
We deliver on our commitments, and measure efficacy and impact.

GET INVOLVED! Contact us today:
185 Devonshire Street, Suite 700 Boston, MA 02110
617-982-6860 
info@englishfornewbostonians.org
englishfornewbostonians.org
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