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From the desk of the Executive Director
Dear Friends,

DURING A TIME OF DISRUPTION, Massachusetts welcomed an influx of newly arrived 
families fleeing violence and turmoil, and simultaneously battled our own housing crisis 
here at home. One constant remained for immigrant families in the region: Access to 
English for New Bostonians’ critical services.

In Fiscal Year 2024, ENB not only maintained its core services, we expanded them.

This was catalyzed by the receipt of major new grants, including a state contract to provide 
ESOL services to immigrant families living in emergency shelters across Massachusetts. 
Our staff pivoted, teaching English classes in hotels and motels to newcomers eager to 
improve their English, gain employment, and move their families out of shetler toward 
economic independence.

ENB was also the proud recipient of the ‘Yield Giving Grant’ - a $2 million dollar 
gift made following a highly competitive national selection process, and has been 
transformative to our organization. 

In addition to providing our core English language services, including community 
and workplace program, we also leaned into stakeholder education. English for 
New Bostonians worked with our elected City officials to secure new funds for parent 
English classes. With these new resources, immigrant parents will gain English skills 
and a stronger voice in their children’s educational success.

As our landscape continues to change rapidly, ENB’s work will be even more critical. 
In the face of uncertainty and extreme stress for immigrant families, English programs 
are a critical source of community, information and a path forward.

Thank you for your work supporting ENB and the immigrant workers, parents and 
business owners we serve during these times.

Sincerely,

Claudia Green
Executive Director
English for New Bostonians



Mission, Vision, 
and Values 

English for New Bostonians ensures access to high-quality 
English classes so that immigrams across race, education. 
and migratory backgrounds can pursue their aspirations: 
contribute to a Commonwealth that fully values their talents 
and voices. 

We envision a city and a Commonwealth in which adult immigrants 
have an open door to economic pathways. resources, and community 
life by learning English. A place where policymakers, employers, 
and residents view English learning as a basic right that also 
benefits communities and the region as a whole. 

Equity – We seek opportunity for immigrants of all races, 
educational backgrounds, economic positions, and migratory 
statuses, and strive to eliminate barriers.

Empathy – We listen actively, seek to understand hardships 
immigrants may have experienced on their journey, and 
recognize their diversity of experience and aspiration.

Collaboration – We forge partnerships with others to broaden 
our reach and achieve mutual goals.

Creativity – We are a learning organization. We pursue, adapt 
and share new approaches and solutions.

Accountability – We deliver on our commitments, and measure 
efficacy and impact.

Our Mission

Our Vision

Our Values
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Balkys Anderson
Chief Financial Officer 
 

Carly Burton
Senior Director of Programs and Partnerships 
 

Wilfrix Cherazard 
ESOL Career Coach
 

Logan Crosgrove
Intern
 

Luis Franco
Training and Technical Assistance Coordinator 
 

Claudia Green
Executive Director
 

Lee Haller 
Senior Manager of Grants and Evaluation 
 

Thavy Hout 
Communications and  Development Associate
 

Iván Jusino
ESOL Career Coach
 

Fabian Lira
ESOL Career Coach
 

Thays Lobo
Economic Integration Manager
 

Carolina Louback 
Program Associate & Volunteer Coordinator
 

Celia Martinez 
Workplace ESOL Teacher
 

Suzanne Metro
Business Partnerships Manager
 

Evelyn Norman 
Director of Development and Communications
 

Franklin Peralta
Director of Business Engagement 
and Public Policy
 

Giovanny Velasco 
Finance and Operations Manager

ENB Employees between July 1, 2023 - June 30, 2024

Staff
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Board of Directors

OFFICERS

Michel Bamani, Board President
Federal Reserve Bank of Boston

Yongmei Chen, Board Treasurer
Eastern Bank 

Lori Yarvis, Board Clerk
Archstone Law Group

MEMBERS

Aurora Castillo Magner
Santander Bank, N.A. 

Mariangely Solis Cervera
City of Boston

John Galvin
Gordon Brothers 

Adrian Garrido
Santander Bank, N.A.

Myrna Guerrero-McCabe
The Winsor School

Terry Kwan
Tai Tung Realty, Inc.

Lazaro Lopez
Tillman Fiber Company

Grace Martinez
iHeart Media

Daphne Paulino Ramos
DPR Consulting

Corean Reynolds
City of Boston

Daniel Sherman
The Trefler Foundation

Julie Smith-Bartoloni
The Boston Foundation

ENB Board Members between July 1, 2023 - June 30, 2024
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English For New Bostonians provides funding, training, and technical assistance to organizations 
that serve diverse limited English speakers across the City of Boston.

Grantees are listed here by program type:

ESOL Pathways:

Asian American Civic Association, Chinatown

Asian Task Force Against Domestic Violence, 
Chinatown

Boston Public Schools Dept. of Adult 
Education, Boston

East Boston Community Council, East Boston

Educational Development Group, Roxbury/
South End

Gardner Pilot Academy Adult Education 
Program, Allston-Brighton

Gilbert Albert Community Center, Dorchester

Haitian Multi-Service Center/Catholic 
Charities, Dorchester

Jamaica Plain Community Centers Adult 
Learning Program, Jamaica Plain

Jewish Vocational Service, Hyde Park

Maverick Landing Community Services, 
East Boston

Neighborhood of Affordable Housing, 
East Boston

St. Mark Community Education Program, 
Dorchester

YMCA of Greater Boston, International Learning 
Center, Boston

ESOL for Parents and Caregivers:

Action for Boston Community Development, 
Roslindale

Boston Chinatown Neighborhood Center, 
Chinatown

Boston Public Schools Department of Adult 
Education/Newcomer Assessment Center, 
Roxbury

East Boston Harborside Community School, 
East Boston

Julie’s Family Learning Program, Dorchester

Winship Elementary School, Allston

 
English for Immigrant 
Entrepreneurs:

East Boston Harborside Community School, 
East Boston

Gardner Pilot Academy Adult Education 
Program, Allston-Brighton

YMCA of Greater Boston, International 
Learning Center, Boston

Our Grantees
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Impact by the Numbers
Student Origins
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In June 2024, ENB celebrated 17 new ESOL 
teachers – all immigrants and many who are 
former ESOL students. The outstanding group 
was recognized for completing ENB’s ‘Best 
Practices in Teaching English to Speakers of 
Other Languages’ program – the first cohort 
to complete this training, offered through a 
partnership with Massachusetts Department 
of Elementary and Secondary Education. 
The program is designed to help address a 
teacher shortage, and to increase cultural 
competency in the field.

Many of the graduates have secured teaching 
positions at ESOL programs across the state, 
reaching back to assist newcomers on the 
same journey they followed, learning English.

The celebration was held in conjunction with 
ENB’s Language of Food event. It featured 
Wyvonne Stevens-Carter, adult education state 
director of the MA Department of Elementary 
and Secondary Education, who welcomed 
the new teachers into the ESOL field, and 
presented them with certificates 
to a standing ovation. 

ENB echoes this applause, congratulating 
all attendees, participants, and donors for 
supporting ENB and efforts to strengthen 
the ESOL field in Massachusetts.

First cohort of 17 new ESOL teachers celebrated

Stories of Impact

“The success of this TESOL training initiative 
is a testament to the commitment of our 
graduates and the importance of adult 
education in our state.”

- Wyvonne Stevens-Carter 
Associate Commissioner Adult and Community 
Learning Services, MA Department of Elementary 
and Secondary Education
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English works for Newly Arrived Immigrants

Stories of Impact

English Works for Newly Arrived Immigrants 
was an ENB program that helped prepare 
individuals residing in emergency shelters 
to become self-sufficient and fill our labor 
market’s critical roles.

‘English Works’ was a pilot through 
partnership between ENB and the 
Massachusetts Office for Refugees and 
Immigrants, offering a new model for 
English and workforce readiness, while 
also easing our crowded shelter system.

ENB launched the model at 14 
emergency assistance shelter sites 
spanning from Lowell to Kingston, 
and Dedham to West Springfield. 
Chromebooks were provided to 
participants to help them learn English 
and digital skills through a hybrid of 
in-person and self-guided online lessons. 
The expert-led program served a total of 1,400 
newcomers across 15 sites during its initial phase.

ENB’s classes have already unlocked 
opportunities for students like Floriane, a recent 
Haitian immigrant who landed a job at a corporate 
distribution center in Methuen. 

Floriane said she had no problem understanding 
the job description and filling out the application 
after learning the digital and English language 
skills through ENB’s courses. She says she’s now 
ready to apply for an apartment and study for a 
career as a home health aide.

News coverage of ‘English Works’ included a 
major feature on Telemundo New England, 
which called the program, “Incredible.” 
Additional media stories about the project 
can be found here.

Click 
to play
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Susan Klaw was an award-winning adult educator who welcomed immigrants in 
English classes and programs she helped build from the ground up. 
 
In 2011 Susan joined ENB to develop a curriculum to help parents learn English 
and have a voice in their children’s education. The result was Susan’s 21-unit ESOL 
for Parents and Caregivers Curriculum. 
 
Currently, the curriculum is used in ENB program sites as well as other adult English 
learning programs across Massachusetts and the nation. 
 
Susan’s classes were lively and engaging, with the only problem being that students 
never wanted to leave. She gave outsized attention to parents whose children had 
special needs, empowering them to navigate the complexities of school services. 
She also organized to take their children on trips to 
the Harbor Islands, Boston Children’s Museum and to 
performances of The Nutcracker during the holidays.

Many of the children of Susan’s students went on to college 
and some ended up working in the State House. During 
ENB’s 20th Anniversary ‘Raising our Voices’ gala, Susan 
was presented by Councilor Julia Mejia with the “Parent 
Education Visionary Award,” on behalf of the City of Boston. 
Susan will be missed deeply by ENB and all of the families 
she worked with over the years in her unique classes.   

 SUSAN KLAW
In memoriam of

May 1949 - Dec. 2023

Creator of ‘ESOL for Parents’
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On October 31, 2023, ENB marked its 10th annual 
‘Raising Our Voices’ breakfast. The festivities 
commenced with a warm video welcome 
from Governor Maura Healey.

“For immigrants making Massachusetts 
their home, ESOL classes are a lifeline,” 
said Governor Healey. “At English for New 
Bostonians, you get this. You’re not just 
helping people learn a language, you are 
opening up doors of possibility for so many. 
As a global humanitarian crisis brings an 
unprecedented number of families to our 
state I am so deeply grateful for your work.”

At the celebration, ENB was honored 
to present the awards to:

Jude Charles 
Rising Star Graduate Award

Nicole Albert 
Agent of Change Award 
 
Dr. Geralde Gabeau 
Agent of Change Award 
 
JD Chesloff accepting for the 
Massachusetts Business Roundtable 
English Works Business Leadership Award 
 
We are grateful for our awardees who engaged 
in a compelling panel discussion on untapped 
immigrant talents and how we can help raise 
their voices. The panel was joined by special 
guest Ronnie Millar from the Massachusetts 
Office for Refugees and Immigrants.

FEATURED EVENT #1

Raising Our Voices 
Honors Change Agents, Rising Stars
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In December 2023, ENB hosted a state-wide 
convening of ESOL providers and allies to 
discuss the influx of newly-arrived immigrants 
to Massachusetts and the need to coordinate 
services. Over 100 providers responded to our 
invitation, seeking information, coordination, 
and best practices for offering English instruction 
to such large numbers of students in the 
shelter context. 

A panel of state and non-profit leaders 
shared information and tangible ideas to 
ensure that migrants’ ESOL needs were met 
at this critical time. The group also shared 
strategies for schools to educate children of 
migrants who may be apprehended by ICE 
for deportation. The panel agreed that  
‘Know Your Rights’ drills and additional 
mental health services are necessary, and 
agreed to help implement them alongside 
our fellow education providers.

Following the success of the initial discussion, 
ENB has led additional convenings to help 
coordinate services and press for additional 
resources and planning statewide.

FEATURED EVENT #2

Statewide Convening on Providing 
English Language Learning Opportunities 
to Newly Arrived Migrants
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FEATURED EVENT #3

Immigrant Small Business Pitch Event 
Sparks Entrepreneurial Spirit
ENB’s 2024 ‘Immigrant Small Business Pitch’ event provided a transformative experience 
for entrepreneurs seeing to grow their markets and their businesses.

This one-of-a-kind event not only provided a stage for immigrant business owners to 
showcase their innovative ideas, it also celebrated diverse and inspiring stories of success.

Held at Northeastern University, the event was emceed by J.C. Morales, founder and managing 
partner at Surfside Capital Advisors, and judged by leaders in the corporate, financial and 
government sectors, including Yvonne Hao, Secretary of the Massachusetts Executive Office 
of Economic Development. 

More than 100 people in attendance witnessed six contestants from ENB-funded,  English for 
Immigrant Entrepreneurs classes pitch their businesses and compete for prizes ranging from 
$1,000 - $3,000. 
 
Congratulations to the winners and all who competed!

2nd Prize 
HL Tea & Coffee 

3rd Prize 
Beauty by Venard 

1st Prize & 
Audience Choice 
Magic Empanadas
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FEATURED EVENT #4

5th Annual Language of Food
Held in Boston’s Seaport
On June 5, 2024, ENB held its fifth annual Language of Food event, an awe-inspiring experience 
for all in attendance at the Exchange Conference Center in Boston’s Seaport District. 

Guests heard from Roberto Santos, cook supervisor at Volante Farms in Needham, who has 
personally witnessed the transformative power of our English classes in his kitchen. Santos said 
he is proud of the cooks he oversees as they evolved from not knowing how to read recipes, 
to being able to read with confidence while communicating effectively with their managers.

Cristina Aguilera Sandoval, executive director of the Massachusetts Office for Refugees and 
Immigrants, who is leading the state’s efforts to serve and integrate thousands of newly 
arrived immigrants to the Commonwealth, underscored ENB’s success in potential to fulfill 
workforce demands in the restaurant and food industry across Massachusetts. “The intention 
behind all of this is humanity,” she said.
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EXPENSES

REVENUE & SUPPORT

Total revenue  
$5,254,546

Total expenses 
$3,547,007 

Total Program Service 
$2,899,896 

82%

Financials

Contributions, Gifts & Grants, Special Events  
$3,833,957 (72.8%)*

Program & Services Fees  
$762,122 (14.5%)

English Works Business Council  
$24,600 (0.5%)

In-Kind Contributions 
$9,700 (0.2%)

Net Assets released from restrictions 
$624,167 (12%)

* Includes a one-time major gift from The MacKenzie Scott 
Yield Giving Fund, to be spread out over multiple years for 
organizational investments.

Grantmaking  
$1,205,851 (34%)

ESOL Programs & Services  
$1,366,989 (38.5%)

Capacity Building  
$203,773 (6%)

Communications & Public Education  
$123,283 (3.5%)

General Operating/Finance 
$373,597 (10%)

Fundraising & Development  
$273,514 (8%)

Fiscal Year 2024 (July 2023-June 2024)
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Thank You to Our Supporters

Individual Donors 
Molly Aalyson
Joan M. Abbot
Joseph Adu
Christina Aguilera
Miki C. Akimoto
Nicole L. Albert
Makendi Henry Alce
Nicole Alconada
Elena Algis
Sheryl and Andrew Altman
Angela Amell
Balkys Sicard Anderson
Vicki L Ashley
Adam Baldwin
Michel Bamani, Esq.
John Barros
Saraa Basaria
Mark Beamis
Kaitlyn A. Bean
Charles Bibeault
Grace Bird
Sue Bisaillon
Jessica Block
Elsa Gomes Bondlow
Elizabeth Breadon
Karen M. Burns
Carolyn Burton
JoAnn Butler
Claudia Calderon
Alberto B. Calvo
Paul Campbell
Elaine Capers
Vanessa Carvalho
Robert and Marcia Chaffee
Nick Chau
Liz Chaves
Jacqueline Chernoble
JD Chesloff

Diana Chiang
Jennifer Chicco
Monica Chiem
Michelle Christman
Louise Citron
Arlivon Vega Collazo
Bobbi Colman
Nancy Conviser
Hilary Croach
James F. Cullion
Sarah Dacko
Elika Dadsetan-Foley
Deirdre Daly
Marie Daumy
Lloyd David
Valerie Davisson
Dale DeLetis
Megan L. DeMott-Quigley
Papa Samba Diop
Angel Doyle
Lisa Ann Duke
Nathaniel Duke
George Earley
Stephen Eccles
Susan Egmont
Amy Ellsworth
Oscar D. Escobar
Patricia Evans
Dr. Ruth Evee
Jen Faigel
Patrick W. Fairbairn
Francesca Federico
Lew Finfer
Debra Fox
Michael and Linda Frieze
Victoria Frothingham
Geralde Gabeau
Ellen S. Gallagher
John E. Galvin

Lori Gans
Guillermo Garcia
Juan Adrian Garrido
Laidiny Gencoglu
Marie Ghitman
Philip Giffee
Julia S. Gittleman and 
Tom Mendelsohn

Edward Goldfinger
Michael Goldfinger
Priscilla A. Golding
Lorraine J. Goldstein
Ana Paulina Gonzalez
Rachel Goodman
Susanne Greelish
Andre Green
Claudia Green
Jerrold A. Green
Jeffrey M. Gross
Laura Gross
Steve and Barbara Grossman
Guillermo Guerini
Myrna Guerrero-McCabe
Cynthia Guise
Jennifer Hassell
Rosemary Hernandez
Greg and Itsuko Herrema
Richard High and Anne Perkins
Robert J. Hildreth
Rose JP Hom
Thavy Hout
Phillip Howard
Rachel Zack Ishikawa, PhD MPH
Jessica Jacob
Silja Kallenbach
Andrea Kemler
Roger Kerson
Lisa Kessler
Travis K. Kilpatrick

ENB is honored to recognize individuals, families, corporations and foundations whose generous 
donations help to make our work possible.  The following list reflects donations received between 
July 1, 2023 and June 30, 2024. We thank you all for your investment in our work.
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Bessie King
Barbara J. Kipperman
Susan Klaw
John Koenig
David Koven
Skye Morrison Kramer
Ruth Kraut
J. Timothy Kunin and Sue Guzmich
Terry Kwan
Claudia Lach
Jordan Lancheros
Michelle S. Landwehr
Gene Landy
Lorainne Lannon
Gloria Lara
Frances Laroche
Patricia A. Latimore
Joseph Le
Paul Lewis
Hongfang Li
Jesse Lipson
Susan Long
Emilia Lopez
Emily Lopez
Lazaro Lopez
David Louie
John Louie
Janet Lowenthal
Brooke Machado
Michelle Madden
Aurora Castillo Magner
Rochelle Mains
Diana Markel
Fernando Martinez, Jr.
Eleanor Massey
Michael Massey
Tansy Massey-Green
Alain P. Mathieu, Esq.
Danna Mauch
David McMurtry
Susan McPherson
Catherine Medina-Perez
Dan J. Mendelson
Manlio Mendez
Suzanne Metro

Tonja Ryan Mettlach
Marian Milbauer
Michael Monroe
Linda Moulton
Jeffrey Musman
Andrea Nash
Chris Navin
Connie Nelson
Debra Colo Nemetz
Monique Tu Nguyen
Sally North
Laura Notman
Kathleen O’Brien
Basilia Pablo
Renata Pacaja, CPA
Riva Pearson
Isadore Penn
John Pepper
Laura Perille
Richard Perse
Sarah Peskin and William Kelley
Diane and Burt Pickard-Richardson
Elizabeth Pimentel
Dorothy Pizzella
Brian Radley
Prof. James B. Rebitzer
Megan Reilly
Stephen Reuys
Robert Kuklinka
Keith Roberts
Tracey Robinson
Brian Rogan
Sheryl Rosner
Laura Rotolo
Kristen Rupert
Ron and Julie Ryan
Kristen M. Sarkarati
Jean Scarrow
Kaija Schilde
Helen Chin Schlichte
Jim Sersich
David Shapiro
Joel Sherman
Sara Lou Sherman
Anna Sherr

Valerie Shulock
Navjeet Singh
Dan J. Singleton
Lee Smith
Julie Smith-Bartoloni
Lisa Soricone
Franklin I. Soults
Peter Staab
Amanda F. Stimson
Henry S. Stone, Jr.
Siri E. Striar
Susan Sudbay
Elise Supovitz
Elizabeth G. Sweet
Richard Talkov and Susan Davies
Jonathan Tepper
Anike Tourse
Natalia Urtubey
Gio Velasco
Yarlennys Villaman
Bob Wadsworth
Ralph Wagner
Julia Walcott
Catherine Walsh
Lancer Wang
Matthew Weinzierl
Jean Whitney
Mollie Williams
John and Linda Woodard
Lori Yarvis, Esq.
Cynthia Li-Hing Yee
Rebecca Yemo
Diane T. Zilka

Businesses & Corporations 
AccuRounds
Archstone Law Group P.C.
ASG
Beth Israel Deaconess Medical 
Center

Beth Israel Lahey Health
BioMed Realty
Boston Baking, Inc.

Boston Mutual Life Insurance 
Company
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Burlington English, Inc.
C&W Services
Cambridge Health Alliance
Dana Farber Cancer Institute
Dedham Savings
Golden Cannoli Shells Company
Hojoko Boylston LLC
John Nagle Co.
JP Fuji Group
Maloney Properties, Inc.
Mass Growth Capital Corporation
Nurtury Early Education
Ox Industries
Point32Health
Revvity 
Ropes & Gray LLP
Santander Bank, N.A.
Seyfarth Shaw LLP
Tropical Foods Supermarket
UG-2
UniFirst Corporation
WellPoint 
WinnDevelopment Company LP
Wright Technologies

Corporation & Family 
Foundations 
Anonymous
The Paul and Edith Babson 
Foundation

Bank of America Perpetual Trust
Baupost Foundation
Berkshire Bank Foundation, Inc.
The Boston Foundation
Campbell & Hall Charity Fund
Charlesview Charitable Fund
Clowes Fund  
Cradle to Career/ 
The Philanthropic Initiative

Cummings Foundation, Inc. 
Eastern Bank Foundation
Endries Family Fund
Fish Family Foundation

Loel A. Poor Charitable Forest 
Foundation 
Give Lively Foundation, Inc.
Hale-Donovan Family Foundation
Hamilton Company Charitable 
Foundation

The Highland Street Foundation
Klarman Family Foundation
Kluge Family Fund
Linde Family Foundation
M&T Bank Charitable Foundation
Mabel Louise Riley Foundation
Moses Kimball Fund
Nellie Mae Education Foundation
New England Patriots Foundation
Perkin Elmer Charities Aid 
Foundation of America
Plymouth Rock Assurance 
Foundation

Rabbi Abraham Halbfinger and 
Charlesview Charitable Fund

Rockland Trust Charitable Foundation
Shapiro Family Foundation
The Clinton H. and Wilma T. 
Shattuck Charitable Trust

Shipley Family Foundation
Social Equity Access Fund
Starbucks Foundation
State Street Foundation
Verizon Foundation
Wigwamgem Fund
Yield Giving Fund

Organizations
Action for Boston Community 
Development (ABCD)

Boston Impact Initiative
Catholic Charities North
Coalition for Humane Immigrant 
Rights (CHIRLA)

Commonwealth Kitchen
Massachusetts AFL-CIO
Massachusetts Broadband Institute
Massachusetts Business Roundtable

Social Innovation Forum, Inc.
United Way of Massachusetts Bay 
and Merrimack Valley

State & Local Government
Boston Office of Workforce 
Development - ARPA

Boston Public Schools
City of Boston Neighborhood 
Jobs Trust

Commonwealth Corporation 
Massachusetts Dept. of Elementary 
and Secondary Education

Massachusetts Exec. Office of 
Economic Development - 
Urban Agenda

Massachusetts Migrant Family 
Relief Fund

Massachusetts Office of Refugees 
& Immigrants

Mayor’s Office for Immigrant 
Advancement

We have made every effort to include all of our donors and apologize in advance for any 
omissions or errors.  Please contact the Development Office at 617-982-6866 with any corrections.
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185 Devonshire Street, Suite 700 Boston, MA 02110 
617 - 982 - 6860  

www.englishfornewbostonians.org
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